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Introduction

For any professional involved in medical practice, be it at a healthcare or administrative
level, having communication skills in English provides numerous opportunities that open
the door to a promising future career. Aware of this reality, the university professionals have
designed this program, in which students will be able to learn, in an intensive way, all the
specific terminology related to medical practice in English. A unique opportunity to learn,
from the knowledge of active doctors and native teachers, all the grammatical, oral and
syntactic aspects that allow a correct and fluent communication in the universal language.
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@ 6 With this program, you will acquire all the necessary

knowledge to be fluent in medical environments,
using English as a communication vehicle"
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English is a powerful vehicle for communication in almost any work environment. If
we talk about the medical field, this language can be used by professionals for various
purposes: from patient care to administrative work, among many other branches, in
which speaking English becomes a powerful tool for growth and consolidation at a
personal and professional level.

Under this premise, and being aware of the multiplicity of professional branches that
are related to the medical environment, TECH and its Language School, have designed
this Professional Master's Degree, in which students from any field of work can delve
into each and every one of the oral, grammatical and syntactic aspects of the English
language in this area of work. Thus, and thanks to the contents taught during the 12
months of the program, the student will acquire the knowledge that will enable him/her
to analyze scientific documentation, publish research results, participate in scientific
events, disseminate information and communication between the different members
of the health team (professionals, professional-patient, patient groups...), members of
international working groups, etc.

In addition, and following the criteria and methodology used in the CEFR (Common
European Framework of Reference for Languages), after completing the studies, the
student will be prepared to take the B2 level test in English.

On the other hand, during the course of the program, the future graduate will study from
an eminently practical content, focused on the simulation of real situations that could
take place in different areas related to the healthcare environment. Based on a proven
teaching methodology that has won numerous awards in the teaching world.

This Professional Master's Degree in Medical English contains the most
complete and up-to-date program on the market. The most important features
include:

+ Development of practical cases, presented by experts in medicine in English

+ The graphic, schematic and practical contents, with which it is conceived, provide
practical and updated information, which helps to acquire those skills that are
essential for professional practice

+ Practical exercises where to perform the self-assessment process to improve
language learning

+ Its special emphasis on innovative methodologies

+ Theoretical lessons, questions to the expert, debate forums on controversial topics,
and individual reflection assignments

+ Content that is accessible from any fixed or portable device with an Internet
connection

If you want to work abroad, get a
job promotion or simply expand
your language sKills in English for
medical use, then this Professional
Master's Degree is definitely for you"



Introduction | 07 teCh

This is your moment. Improve your
communication skills in English, and aim

Aimed at professionals from different higher, reaching management positions in
branches related to health care. this healthcare institutions around the world.

program provides the necessary
knowledge to communicate in medical

environments using English as a medium" English is essential for almost any job. If
you also want to communicate fluently

in this language, then this Professional
Master's Degree is for you.

The program’s teaching staff includes professionals from the sector who contribute
their work experience to this training program, as well as renowned specialists from .,
leading societies and prestigious universities.

The multimedia content, developed with the latest educational technology, will provide
professionals with situated and contextual learning, i.e., a simulated environment that
will provide immersive training, designed for training oneself in real situations.

This program is designed around Problem-Based Learning, whereby the professional
must try to solve the different professional practice situations that arise throughout the
program. For this purpose, the student will be assisted by an innovative interactive video
system created by renowned and experienced experts.
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Objectives

In order to achieve a successful career advancement in the healthcare field, it is necessary
not only to master specific knowledge, but also to have other cross-cutting skills, such as
communication in another language. Aware that this is the objective of many professionals,
TECH has designed this Professional Master's Degree, in which, from an eminently practical
teaching, it will instruct students on the most effective techniques for speaking and writing
using the universal language: English.
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Helping you grow while achieving your
professional and career goals: that's
the goal of TECH's Language School”
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General Objectives

* Enable the professional to work in an English-speaking context, in a hospital in any
country in the world

* Achieve comprehensive care for English-speaking patients, in accordance with
the academic and professional demands required in institutions with vacancies in
healthcare-type positions

* Improve the general level of the professional, so that he/she can cope in English
with day-to-day situations when moving to work outside the country of origin

You will learn from leading
professionals, and will be able to
accredit the B2 in English, after
completing your Professional
Master's Degree studies”
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Specific Objectives

Module 1. Working Life!
+ Manage and know how to use specific vocabulary related to the job search

+ Be able to cope with medical selection processes in English

Module 2. Costumes and Traditions
+ Use specific vocabulary related to traditions such as weddings, vacations, etc.

Module 3. Health and lliness
+ Delve into concepts related to general health

Module 4. Emotions
+ Be able to communicate in English about situations related to the emotional domain

+ Be able to communicate appropriately in sensitive situations such as death

Module 5. The Fashion World
+ Be able to deal with situations in English where the use of a specific vocabulary related
to fashion is essential

Module 6. Culture and Entertainment
+ Use specific vocabulary related to museums, cinema or theater

Module 7. News and Media
+ Know how to communicate correctly in English in situations involving the use of
new technologies

Module 8. Social Issues
+ Deal with concrete situations of social problems in English
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Module 9. The Environment
+ Correctly use specific vocabulary about the environment in English

Module 10. Studies and Training
+ Communicate appropriately in school situations in English

Module 11. Economy
+ Correctly handle specific economic vocabulary

Module 12. Problems of Everyday Life
+ Delve into day-to-day issues and how to deal with them in English

Module 13. Politics
+ Correctly handle specific political vocabulary

Module 14. Events
+ Manage vocabulary on events such as eclipses, natural disasters, etc.

Module 15. Travel Trips
+ Know how to communicate adequately in English in different types of trips

Module 16. Next Stop... Your New Home
+ Know how to handle specific transfer vocabulary in English

Module 17. Your First Day at the Hospital
+ Know the name of the various departments in English

+ Know how to use specific vocabulary about health equipment
Module 18. Patient Interview

+ Know both the vocabulary and the correct way to conduct a job interview in
English
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Module 19. “What's Up Doc?” - Diagnosis and Treatment
+ Know how to explain a treatment to a patient in English

+ Be able to assertively communicate bad medical news in English

Module 20. Check-up, Step by Step
+ Know and handle body parts vocabulary in English appropriately

+ Manage mental health concepts in English

Module 21. Good Administration of the Treatment
+ Manage specific vocabulary on pharmacological treatments in English

+ Know how to use surgical concepts in English

Module 22. Taking Care of the Patient
+ Be able to communicate correctly with the patient in English during the different
stages (pre and post surgery, first visit...).

Module 23. Medical Specialties
+ Know the specific vocabulary of the different medical specialties in English

Module 24. How to Prepare for Oral Communication in English
+ Be able to make a complete presentation in English

Module 25. How to Improve Your Oral Communication in English
+ Be able to communicate fully in English

Module 26. ICT for Health Sciences
+ Manage scientific concepts in English
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Skills

The skills that students will acquire at the end of this Professional Master's Degree
will enable them to work, not only in the national environment, but also internationally,
and even be able to apply for positions outside their country of origin. A differential
factor that gives value to this TECH degree, compared to others in the market, not only
because of the quality of its contents and teachers, but also because of the specificity
with which it has been designed.




(56

Only you are the master of your destiny. If you
want to grow as a professional in the healthcare
environment, taking a Professional Master's

Degree such as this one will be your great ally

]
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General Skills

* Master the tools necessary to maintain a fluent conversation in English
* Increase the learner's general vocabulary in English

* Understand how to cope with everyday situations that a health professional moving
to practice abroad might face

* Know general aspects of culture, society, lifestyle and its specific vocabulary in
English
* Be able to pass the B2 level accreditation exam in English

* Acquire specific knowledge and vocabulary about personal situations in English

Offer English-speaking patients
health care based on excellence,
thanks to the skills you will acquire
after completing this program’
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Specific Skills

Acquire specific knowledge and vocabulary to adapt to professional life in English
Be able to deliver a full presentation in English

Learn the name of the hospital equipment and working implements in the health care
field

Learn what the different medical departments and professional specialties are called in
English

Be able to conduct an interview in English, to collect data about the patient's health
Possess specific vocabulary, which makes it possible to request specific diagnostic tests
Knowing how to express emotions and feelings in English

Command specific surgical vocabulary in English

Be able to explain a given pharmacological, surgical, physical or chemical treatment
in English to a patient

Be able to maintain a fluent conversation in English to facilitate patient care

Master vocabulary specific to complementary health services and outpatient
services in English



04
Structure and Content

To ensure that the contents of this Professional Master's Degree are complete and
adapted to the working reality of the healthcare professional, TECH has prepared
a series of theoretical and practical materials, which guarantee the student a deep
and immersive education, that is, a unique learning environment and at the level of
what the professional deserves. This is the only way to increase the student's job
opportunities and personal and professional growth.
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Study with the most complete syllabus on
the market, and multiply your professional
and personal opportunities”
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Module 1. Working Life!

1.1.  Applicant Profile

1.2, Self-Employed or Employed
1.3. I Want a Promotion

1.4.  Future Projects

Module 2. Costumes and Traditions

2.1.  Wedding Mode!

2.2. Tomorrow's Holiday!
2.3, Sunday's Market
2.4.  Let's get a Bite!

Module 3. Health and lliness

3.1.  Baby onthe Way

3.2. Isthat Contagious?

3.3.  I'monaDiet

3.4.  Can You Do Me a Favor?

Module 4. Emotions

4.1, Grandma Has Died
4.2.  What a Surprise!
4.3.  Memories

44, I'mTired

Module 5. The Fashion World

5.1.  Tailor-made Suit
5.2.  Tonesy Textures
5.3.  Advertising

5.4.  The Fashion World

Module 6. Culture and Entertainment

6.1.  Museums and Exhibitions

6.2.  Film or Theater?

6.3.  Tomorrow, My Favorite Band Plays
6.4.  We Play the Final Today

Module 7. News and Media

7.1.  Christmas Lottery

7.2. | Want to Hire a Landline

7.3.  Shall We Make a Video Conference?
7.4.  We Are in the Cover of the Newspaper

Module 8. Social Issues

8.1.  Inthe Employment Office
8.2. Disability

8.3. Third Age

8.4.  Political Organization

Module 9. The Environment

9.1.  Climate Change
9.2.  Garbage Collection and Recycling
9.3.  Energy Saving

Module 10. Studies and Training

10.1. I've Been Given a Scholarship
10.2. 1 Don’t Agree With My Mark
10.3. Today She Reads Her Doctoral Thesis

Module 11. Economy

11.7.
11.2.
11.3.
11.4.

My Savings Account
Buy or Rent

The Income Statement
Request a Budge
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Module 12. Problems of Everyday Life Module 18. Patient Interview

12.1. My Car has Been Pounded
12.2. I Want to File a Claim
12.3. | Have Had an Accident

Module 13. Politics

13.1. Today We are Going to Vote
13.2. Cooperation
13.3. Immigration

Module 14. Events

14.1. Reality or Fiction
14.2. Thereis an Eclipse Today
14.3. Flooding and Other Natural Disasters

Module 15. Travel Trips

15.1. Choose Accommodation
15.2. They Have Lost My Bags
15.3. Kinds of Transport

Module 16. Next Stop... Your New Home

16.1. Atthe Airport

16.2. From the Airport to the Town

16.3. "How Do | get To...?" - Asking for Directions
16.4. Looking for Accommodation

16.5. “I'd Like to Open a New Bank Account”

Module 17. Your First Day at the Hospital

17.1. Hospital Departments

17.2. Health Equipment

17.3. Get To Know your Colleagues
17.4. External Services and Institutions

18.1.
18.2.
18.3.
18.4.
18.5.

Are you Ready for the Interview
Taking the Patient’s Data
History Taking

“What's the Matter” - Symptoms
Physical Examination

Module 19. “What's Up Doc?" - Diagnosis and Treatment

19.1.
19.2.
19.3.
19.4.
19.5.
19.6.

Explaining the Treatment

How to Deal with Bad Medical News
Answering Questions

Asking for More Tests

The Diagnosis

Considering Various Options for Treatment

Module 20. Check-up, Step by Step

20.1.
20.2.
20.3.
20.4.

Body Parts

Body Systems

Checking Up

Mental and Physical State

Module 21. Good Administration of the Treatment

21.1.
21.2.
21.3.
21.4.
21.5.

Pharmacological Treatment
Psychological Treatment
Physical Treatment
Surgical Treatment

Other Treatments

Module 22. Taking Care of the Patient

22.1.
22.2.
22.3.
22.4.
22.5.

Scheduled Visits
Unscheduled Visits
Pre-op Visits
Post-op Visits

The Discharge
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Module 23. Medical Specialties

23.1. Medical Specialties |

23.2. Medical Specialties |l

23.3. Medical Specialties Il

23.4. Surgery and Healthcare Services
23.5. Complementary Care Services

Module 24. How to Prepare for Oral Communication in English

24.1. Before the Presentation
24.2. The day of the Presentation
24.3. Managing Difficult Situations During Presentations

Module 25. How to Improve Your Oral Communication in English

25.1. After the Presentation
25.2. Common Errors

25.3. Style

25.4. Phonetics and Intonation

Module 26. ICT for Health Sciences

26.1. "I Can Do It"" - Improve your English Online
26.2. Online Medical Encyclopedias

26.3. Videos and Tutorials

26.4. Prescription Links for Your Patients

26.5. Patient Forums and Communities

26.6. Useful Apps
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Make your professional career grow,
hand in hand with TECH Language
School. The best language learning
environment on the market”
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Methodology

This training program offers a different way of learning. Our methodology uses a
cyclical learning approach: Relearning.

This teaching system is used, for example, in the most prestigious medical schools in
the world, and major publications such as the New England Journal of Medicine have
considered it to be one of the most effective.
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Discover Relearning, a system that abandons
conventional linear learning, to take you through
cyclical teaching systems: a way of learning that
has proven to be extremely effective, especially
in subjects that require memorization"
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At TECH Education School we use the Case Method

In a given situation, what should a professional do? Throughout the program students Optimal decision

will be presented with multiple simulated cases based on real situations, where they will
have to investigate, establish hypotheses and, finally, resolve the situation. There is an
abundance of scientific evidence on the effectiveness of the method.

Patient
Values

Clinical
Data

Research
Evidence

With TECH, educators can experience

a learning methodology that is shaking
the foundations of traditional universities
around the world.

It is a technique that develops critical skills and
prepares educators to make decisions, defend
their arguments, and contrast opinions.
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Did you know that this method was developed
in 1912, at Harvard, for law students? The case
method consisted of presenting students with
real-life, complex situations for them to make
decisions and justify their decisions on how to
solve them. In 1924, Harvard adopted it as a
standard teaching method”

The effectiveness of the method is justified by four fundamental achievements:

1. Educators who follow this method not only grasp concepts, but also
develop their mental capacity, by evaluating real situations and applying
their knowledge.

2. The learning process is solidly focused on practical skills that allow
educators to better integrate the knowledge into daily practice.

3. Ideas and concepts are understood more efficiently, given that the example
situations are based on real-life teaching.

4. Students like to feel that the effort they put into their studies is worthwhile.
This then translates into a greater interest in learning and more time
dedicated to working on the course.
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Relearning Methodology

At TECH we enhance the case method with the best 100% online
teaching methodology available: Relearning.

Our University is the first in the world to combine case studies with
a 100% online learning system based on repetition, combining a

minimum of 8 different elements in each lesson, which represent a
real revolution with respect to simply studying and analyzing cases.

Educators will learn through real cases and
by solving complex situations in simulated
learning environments. These simulations
are developed using state-of-the-art
software to facilitate immersive learning.

learning
from an
expert
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At the forefront of world teaching, the Relearning method has managed to improve the
overall satisfaction levels of professionals who complete their studies, with respect to the
quality indicators of the best online university (Columbia University).

With this methodology we have trained more than 85,000 educators with unprecedented
success in all specialties. All this in a highly demanding environment, where the students
have a strong socio-economic profile and an average age of 43.5 years.

10

A T

Relearning will allow you to learn with less effort
and better performance, involving you more in
your specialization, developing a critical mindset,

defending arguments, and contrasting opinions:
a direct equation to success.

In our program, learning is not a linear process, but rather a spiral (learn, unlearn,
forget, and re-learn). Therefore, we combine each of these elements concentrically.

The overall score obtained by our learning system is 8.01, according to the highest
international standards.
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This program offers the best educational material, prepared with professionals in mind:

>

ORIANS

Study Material

All teaching material is produced by the specialist educators who teach the course,
specifically for the course, so that the teaching content is really specific and precise.

These contents are then applied to the audiovisual format, to create the TECH online
working method. All this, with the latest techniques that offer high quality pieces in
each and every one of the materials that are made available to the student.

Educational Techniques and Procedures on Video

TECH introduces students to the latest techniques, with the latest educational
advances, and to the forefront of Education. All this, first-hand, with the maximum
rigor, explained and detailed for your assimilation and understanding. And best of all,
you can watch them as many times as you want.

Interactive Summaries

The TECH team presents the contents attractively and dynamically in multimedia
lessons that include audio, videos, images, diagrams, and concept maps in order to
reinforce knowledge.

This exclusive multimedia content presentation training Exclusive system was
awarded by Microsoft as a "European Success Story".

Additional Reading

Recent articles, consensus documents and international guidelines, among others.
In TECH's virtual library, students will have access to everything they need to
complete their course.
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Expert-Led Case Studies and Case Analysis

Effective learning ought to be contextual. Therefore, TECH presents real cases in
which the expert will guide students, focusing on and solving the different situations:
a clear and direct way to achieve the highest degree of understanding.

Testing & Retesting

We periodically evaluate and re-evaluate students’ knowledge throughout the
program, through assessment and self-assessment activities and exercises: so that
they can see how they are achieving your goals.

Classes —

There is scientific evidence suggesting that observing third-party experts can be
useful.

Learning from an Expert strengthens knowledge and memory, and generates
confidence in future difficult decisions.

Quick Action Guides £T.
TECH offers the most relevant contents of the course in the form of worksheets I =
or quick action guides. A synthetic, practical, and effective way to help students I ‘/J

progress in their learning.
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Certificate

The Professional Master's Degree in Medical English guarantees students, in addition
to the most rigorous and updated education, access to a Professional Master's Degree
issued by TECH Global University.
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@ @ Successfully complete this program

and receive your university degree
without travel or laborious paperwork”
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This program will allow you to obtain your Professional Master’'s Degree diploma in Medical This TECH Global University title is a European program of continuing education and professional
English endorsed by TECH Global University, the world's largest online university. updating that guarantees the acquisition of competencies in its area of knowledge, providing a

TECH Global University is an official European University publicly recognized by the Government high curricular value to the student who completes the program.

of Andorra (official bulletin). Andorra is part of the European Higher Education Area (EHEA) Title: Professional Master's Degree in Medical English
since 2003. The EHEA is an initiative promoted by the European Union that aims to organize

Modality: online
the international training framework and harmonize the higher education systems of the
member countries of this space. The project promotes common values, the implementation of Duration: 1 years
collaborative tools and strengthening its quality assurance mechanisms to enhance collaboration  Accreditation: 60 ECTS

and mobility among students, researchers and academics.
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General Structure of the Syllabus

Subject type ECTS Year  Subject ECTS  Type
Compulsory (CO) 60 1° Working Life! 3 co
Optional (OP) 0 1° Costumes and Traditions 3 co
Mr./Ms with identification document 1. fealthandliness 8 o
Ms. _____ J External Work Placement (WP) 0 1o Emotions 3 co
has successfully passed and obtained the title of: Master's Degree Thesis (MDT) o 10 The Fashion World 3 co
1° Culture and Entertainment 3 co
Total 60 1°  News and Media 3 co
. N . . . 1° Social Issues 3 co
Professional Master's Degree in Medical English 1 TheErvronment I
1°  Studies and Training co
10 Economy 3 co
L N B N 1°  Problems of Everyday Life 3 co
This is a program of 1,500 hours of duration equivalent to 60 ECTS, with a start date of dd/mm/yyyy 15 Politics 3 co
and an end date of dd/mm/yyyy. 1° Events 3 co
1° Travel Trips 3 co
R R . . 10 Next Stop... Your New Home 3 co
TECH Global University is a university officially recognized by the Government of Andorra on the 31st 19 Your First Day at the Hospital 3 co
of January of 2024, which belongs to the European Higher Education Area (EHEA). 1°  Patient Interview 3 co
1° “What's Up Doc?" - Diagnosis and Treatment 3 co
10 Check-up, Step by Step co
In Andorra la Vella, on the 28th of February of 2024 19 Good Administration of the Treatment 1 co
1 Taking Care of the Patient 1 co
19 Medical Specialties 1 co
1°  How to Prepare for Oral Communication in English 1 co
1° How to Improve Your Oral Communication in English 1 co
1° ICT for Health Sciences 1 co

% % tec ) slobal

Dr. Pedro Navarro lllana Dr. Pedro Navarro lllana » university
Rector Rector

Unique TECH Code: APWORD23S _ techtitute.com/certificates

*Apostille Convention. In the event that the student wishes to have their paper diploma issued with an apostille, TECH Global University will make the necessary arrangements to obtain it, at an additional cost.


https://bopadocuments.blob.core.windows.net/bopa-documents/036016/pdf/GV_2024_02_01_09_43_31.pdf
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