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Psychological care during palliative care is particularly important, not only to help 
patients to accept their situation, but also to allow families to contribute to their 
care. In these cases, nursing professionals are virtually the ones who have the most 
contact with terminally ill patients, so they must be responsible for ensuring their 
physical and psychosocial stability by offering a dignified, ethical practice based on 
the needs of each person. And in order for these specialists to be up to date on the 
interdisciplinary practice in this field, TECH has developed a complete program based 
on the latest advances in care to relieve and regulate emotional aspects in both the 
caregiver and the patient. Thus, nurses will be able to update their general knowledge 
of the specialty and hone their skills 100% online.
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01



Introduction | 05

A 100% online program that will allow you to work 
intensively on perfecting your nursing practice with 
palliative care patients from any location and with 
a schedule tailored to your availability” 



06 | Introduction

This Postgraduate Diploma in Psychosocial Aspects in Palliative Care Patients for 
Nurses contains the most complete and up-to-date scientific program on the market. 
The most important features of the program include:

 � Practical cases presented by experts in Palliative Nursing 
 � The graphic, schematic, and practical contents with which they are created, provide scientific 

and practical information on the disciplines that are essential for professional practice 
 � Practical exercises where self-assessment can be used to improve learning 
 � Its special emphasis on innovative methodologies 
 � Theoretical lessons, questions to the expert, debate forums on controversial topics, and 
individual reflection assignments 

 � Content that is accessible from any fixed or portable device with an Internet connection 

Suffering from a terminal illness not only seriously affects the patient's physical health, 
but their mental health as well. Numerous studies have determined that the relationship 
between the two is closely intertwined, and in many cases, they are dependent on each 
other. Therefore, in the case of terminally ill patients, who have to face the harsh reality 
of depending on the progress of their pathology to know how much time they have left 
to live, maintaining psychological stability is essential, not only to enjoy their last days in 
a more positive way, but also to allow their relatives and caregivers to do their job better. 

For this reason, nursing professionals, as leading figures in palliative care, must 
thoroughly master psychosocial strategies for an assertive, empathic intervention 
based on the most beneficial psychological techniques for them. In order to bring you 
up to date in the field, TECH and its team of clinical professionals have developed a 
complete program that includes the latest information on the subject. In addition to 
updating knowledge of the care required by terminally ill patients, our students will be 
able to delve into the latest developments in the guidance and support offered in these 
situations, both for patients and their families. 

Our students will enjoy 450 hours of diverse material, in addition to the content included 
in the syllabus: clinical cases based on real situations, complementary readings, 
research articles, self-knowledge exercises, detailed videos, dynamic summaries and 
much more! Everything will be available on the Virtual Campus from the very beginning 
and can be downloaded to any device with an Internet connection. Our students do not 
have to worry about schedules or face-to-face classes; they can access the knowledge 
update at their convenience, designing their own study plan based on your absolute 
availability. 

All this will be possible thanks to the quality and completeness of the syllabus, as well 
as the support our students will receive from the teaching team, especially the guest 
director. For this position, TECH has selected an internationally renowned clinical 
professional known for his countless contributions to Palliative Care. His participation 
takes the form of 10 audiovisual masterclasses intended to guide future graduates 
closer to real clinical practice and the successful strategies he has implemented in the 
management of chronically ill patients. 

This program gives you the opportunity to 
update your knowledge with a professional 
of the highest prestige in the field of 
Palliative Care at an international level” 
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The program’s teaching staff includes professionals from the sector who contribute 
their work experience to this training program, as well as renowned specialists from 
leading societies and prestigious universities. 

The multimedia content, developed with the latest educational technology, will provide 
the professional with situated and contextual learning, i.e., a simulated environment that 
will provide immersive specialization programmed to learn in real situations. 

This program is designed around Problem-Based Learning, whereby the professional 
must try to solve the different professional practice situations that arise throughout the 
program. For this purpose, the student will be assisted by an innovative interactive video 
system created by renowned and experienced experts. 

You will hone your skills in nutritional support 
and hydration at the end of life by making 

use of the syllabus and additional material 
that you will find in the Virtual Campus.

The program includes a section that delves 
into the myths and realities of nutrition at the 
end of life, so you can carry out your practice 
based on the latest scientific evidence. 

You will have access to a specific 
topic devoted to reference criteria 
in Palliative Care, so you can be 
updated on the guidelines involved” 
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The psychological aspect in the final stage of life, especially in patients who remain 
conscious and perceptive, is fundamental to help them face the situation as coherently 
and beneficially as possible for their physical and mental health, and that of their 
family members. Therefore, the objective of this program is to provide our students 
with the theoretical, practical and additional content that will allow them to update on 
psychosocial aspects of palliative care to offer ethical and dignified treatment based 
on the latest developments in the psychology of terminally ill patients. 



If one of your objectives is to master the complementary 
and alternative care of terminally ill patients, this program 
will give you the latest guidelines to update your nursing 
practice and achieve just that” 
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General Objectives

 � Emphasize the importance of psychosocial aspects in the palliative care offered to 
terminally ill patients 

 � Provide health specialists with the latest and most specialized information on Palliative 
Care, as well as on the most innovative clinical approaches and techniques from the 
psychological point of view 

Throughout this program you will work 
on strengthening your skills in dealing 
with families, so you can implement 
the most innovative and effective 
communication and assertiveness 
strategies into your daily practice”



Specific Objectives
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Module 1. Introduction to Palliative Care 
 � Review the most relevant historical aspects of palliative care 
 � Recognize the fundamental concepts of palliative care 
 � Acquire an overview of the global epidemiological picture and coverage of palliative care 
 � Assume the integration of medicine and continuity palliative care in chronic-degenerative 
diseases in children and adults 

 � Identify patients eligible for palliative care 
 � Differentiate between curative or disease-modifying treatment, supportive care, palliative 
care, and end-of-life care 

Module 2. The Patient and their Family 
 � Understand the interdisciplinary work of the palliative care team and the work they carry 
out, from the hospital to the home 

 � Identify the main phases of the communication process with the palliative patient 
 � Consider the requirements of a palliative care service to carry out adequate patient care 
and monitoring 

 � Value the importance of nutrition in the palliative patient 
 � Get up to date on the indications and routes of administering nutritional support in the 
palliative patient 

 � Detect and evaluate the psychological impairments in the terminally ill patient that 
interfere with the evolution and prognosis of the disease 

 � Get up to date on effective measures for treating psychological issues in palliative care 
patients in order to avoid suffering



Course Management
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TECH has selected a cast of the best professionals in the field of Nursing and Medicine 
to form the teaching staff on the program, who are versed in Palliative Care offered to 
terminally ill patients. Moreover, this group of specialists is characterized, according 
to their letters of recommendation, by their high human quality, an aspect that will 
undoubtedly benefit our students and provide them with a more satisfactory and 
beneficial experience in their knowledge update and professional development. 



The teaching team has contributed clinical cases 
extracted from their own consultations to provide 
you with practical scenarios that will perfect your 
competences as you work through them” 
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Guest Director

Dr. Blinderman, Craig David
 � Director of the Adult Palliative Care Service at New York-Presbyterian / Columbia University Irving Medical Center 
 � Associate Professor, Department of Medicine, Columbia University 
 � Specialist in Palliative Care at Massachusetts General Hospital 
 � Professor of Medicine at Harvard Medical School 
 � Degree in Chemistry, Boston University 
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Management

Ms. Rodríguez Velasco, Cristina
 � Supervisor of the Medical Oncology Unit and Palliative Care Unit at Ramón y Cajal Hospital 
 � Head of Unit, Ramón y Cajal Hospital 
 � Head of the Medical Oncology Unit and Palliative Care Unit 
 � University Graduate in Nursing, University School of Nursing Fundación Jiménez Díaz. 
 � Master's Degree in Health Management and Planning for Health Managers, European University of Madrid 
 � Expert in Human Resources Management in Nursing, National University for Distance Education 
 � Certification of Excellence in the HR and Oncology Service, ASCO-QOPI

Dr. Lafuente Sanchis, Manuel Pablo 
 � Head of the Home Hospitalization and Palliative Care Service at the University Hospital of La Ribera 
 � Specialist in Family and Community Medicine, Virgen de los Lirios de Alcoy Hospital, Spain 
 � Clinical Simulation Instructor, Catholic University of Murcia 
 � Professor for the Nursing Degree in Accident and Emergency Medicine, Valencia Catholic University 
 � Expert in Palliative Care, International University of La Rioja 
 � Postgraduate Diploma in University Teaching, Valencia Catholic University 
 �  Member of the Spanish Society of Home Hospitalization 
 � Member of the Spanish Society of Clinical Simulation 
 � Degree in Medicine and Surgery, University of Valencia 
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Professors
Ms. Freijo Martínez, Alicia

 � Nurse on the Palliative Care Support Team, Ramón y Cajal University Hospital 
 � Lecturer in Nursing Care Update, Villalba General Hospital, 2019 
 � Official Master's Degree in Advanced Chronic Illness and Palliative Care, San Rafael Nebrija 
University, 2017 

 � Nurse on the Palliative Home Care Support Team, Northwest Assistance Directorate, 
Collado Villalba 

 � Nurse on the Palliative Home Care Support Team, Dirección Asistencial Noroeste, Legazpi 
 � Degree in Nursing, San Rafael Nebrija University 

Ms. Checa Allegue, Laura 
 � Medical Oncology Hospitalization Nurse, Ramón y Cajal University Hospital 
 � Nurse in the Psychiatric Acute Hospitalization Unit, Ramón y Cajal University Hospital 
 � Nurse, Fuenlabrada University Hospital 
 � Mental Health Specialist in the Teaching Unit, Puerto Real Hospital 
 � Member of the Organizing Committee for the Northern Area Mental Health Nursing 
Research Conference

 � Teaching member of the course Cineforum and Psychiatry Ramón y Cajal University Hospital
 � Diploma in Nursing, Rey Juan Carlos University 
 � Diploma in Occupational Therapy, Complutense University of Madrid 
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D. Matey Vico, Raúl
 � Nurse in Palliative Care Support Services, Ramón y Cajal University Hospital 
 � Nurse in the Polyvalent Intensive Care Unit and Emergency Department, Nuestra Señora 
de América Hospital 

 � Nurse in Cardiac, Cardiovascular and Liver Transplant Surgery, Intensive Care Unit, 
Neurosurgery Intensive Care Unit, Medical Intensive Care Unit, and Multipurpose Unit 
Hospitalization Service, Ramón y Cajal University Hospital 

 � Nurse in the Operating Room and Resuscitation Unit, and Intensive Care Unit, Santa 
Elena Clinic 

 � Diploma in Nursing, Complutense University of Madrid 
 � Diagnostic X-Ray Operator, School of Health Sciences 

Ms. Molina Morilla, Nuria 
 � Nurse in the Support Services at Ramón y Cajal University Hospital 
 � Master's Degree in Intensive Care, Rey Juan Carlos University 
 � Basic Life Support and Automated External Defibrillation Instructor 
 � Emergency Specialist Technician 
 � Collaborating teacher at Oposalud 
 � DUE School of Nursing and Physiotherapy, Alcalá de Henares 
 � DUE for on-call shifts, Santa Sofia (Private Ambulance Service) 
 � DUEM Postgraduate Course in Out-of-hospital Accidents and Emergencies, FUDEN 
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Developing the syllabus for this program required the intensive collaboration of the 
teaching team, who, as specialists in Intensive Care, possess detailed knowledge of 
the essential aspects that must be mastered by any professional who wants to offer 
high-level praxis. For this reason, they have included the most innovative and exhaustive 
information related to the most effective and beneficial intervention strategies for the 
patient, as well as hours of diverse additional material so our students can personalize 
each section based on the most dynamic and specialized content available today. 
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In addition to the syllabus, you will find research 
articles, exercises, detailed videos and much more 
additional material on the Virtual Campus, so you 
can delve into each section as it suits your purposes” 
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Module 1. Introduction to Palliative Care 
1.1. History of Palliative Care
1.2. Overview of Palliative Medicine
1.3. A Current Overview of Palliative Care at International Level
1.4. A Current Overview of Palliative Care at National Level
1.5. Chronic Non-Communicable Disease
1.6. The Concept of Advanced and Terminal Illness
1.7. Palliative Care Models of Care
1.8. Palliative Care Structure and Organization at Various Health Care Levels
1.9. Palliative Care Team Members and Roles
1.10. Palliative Care Referral Criteria

Module 2. The Patient and their Family 
2.1. Chronic Disease and Lifestyle 
2.2. Overview of Palliative Patients' Nutritional Status 
2.3. Myths and Realities of Nutrition at the End of Life 
2.4. Nutritional Support and Hydration at the End of Life 
2.5. Complementary and Alternative Medicine 
2.6. Emotional Aspects with the Informal Primary Caregiver 
2.7. Palliative Patient's Family: Impact, Fears and Conspiracy of Silence 
2.8. Palliative and Terminal Patients' Human Rights 
2.9. Spirituality and Religion in Palliative Care 
2.10. Social Aspects: Social, Family, Economic, and Familiogram Study 
2.11. Civil Society: Volunteering and Family 
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Take a step further in your career as 
a health professional and add to your 
practice the most effective psychosocial 
strategies for an approach that meets 
the needs of palliative patients” 
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Methodology
This academic program offers students a different way of learning. Our methodology 
uses a cyclical learning approach: Relearning.  
This teaching system is used, for example, in the most prestigious medical schools in 
the world, and major publications such as the New England Journal of Medicine have 
considered it to be one of the most effective.   
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Discover Relearning, a system that abandons 
conventional linear learning, to take you through 
cyclical teaching systems: a way of learning that 
has proven to be extremely effective, especially in 
subjects that require memorization"
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In a given situation, what should a professional do? Throughout the program, students 
will face multiple simulated clinical cases, based on real patients, in which they will 
have to do research, establish hypotheses, and ultimately resolve the situation. There is 
an abundance of scientific evidence on the effectiveness of the method. Nurses learn 
better, faster, and more sustainably over time.

According to Dr. Gérvas, the clinical case is the annotated presentation of a patient, or 
group of patients, which becomes a "case", an example or model that illustrates some 
peculiar clinical component, either because of its teaching power or because of its 
uniqueness or rarity. It is essential that the case is based on current professional life, in 
an attempt to recreate the real conditions in professional nursing practice.

With TECH, nurses can experience a 
learning methodology that is shaking the 
foundations of traditional universities 
around the world.

At TECH Nursing School we use the Case Method
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Did you know that this method was developed 
in 1912, at Harvard, for law students? The case 
method consisted of presenting students with 
real-life, complex situations for them to make 
decisions and justify their decisions on how to 
solve them. In 1924, Harvard adopted it as a 
standard teaching method”

4. Students like to feel that the effort they put into their studies is worthwhile. 
This then translates into a greater interest in learning and more time 
dedicated to working on the course.

3. Ideas and concepts are understood more efficiently, given that the example 
situations are based on real-life.

2. The learning process has a clear focus on practical skills that allow the 
nursing professional to better integrate knowledge acquisition into the 
hospital setting or primary care.

1.  Nurses who follow this method not only grasp concepts, but also develop 
their mental capacity, by evaluating real situations and applying their 
knowledge.

The effectiveness of the method is justified by four fundamental achievements:    
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The nurse will learn through real cases 
and by solving complex situations 
in simulated learning environments. 
These simulations are developed 
using state-of-the-art software to 
facilitate immersive learning.

Relearning Methodology

At TECH we enhance the case method with the best 100% online 
teaching methodology available: Relearning.

This university is the first in the world to combine case studies 
with a 100% online learning system based on repetition combining 
a minimum of 8 different elements in each lesson, which is a real 
revolution compared to the simple study and analysis of cases.
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At the forefront of world teaching, the Relearning method has managed to improve 
the overall satisfaction levels of professionals who complete their studies, with 

respect to the quality indicators of the best online university (Columbia University).

With this methodology we have trained more than 175,000 nurses with 
unprecedented success in all specialities regardless of practical workload. Our 

pedagogical methodology is developed in a highly competitive environment, with a 
university student body with a strong socioeconomic profile and an average age of 

43.5 years old.

In our program, learning is not a linear process, but rather a spiral (learn, unlearn, 
forget, and re-learn). Therefore, we combine each of these elements concentrically.

The overall score obtained by TECH's learning system is 8.01, according to the 
highest international standards.

Relearning will allow you to learn with less effort 
and better performance, involving you more in 

your specialization, developing a critical mindset, 
defending arguments, and contrasting opinions: a 

direct equation to success.
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20%

15%

15%
3%

Study Material 

All teaching material is produced by the specialists who teach the course, specifically 
for the course, so that the teaching content is really specific and precise.

These contents are then applied to the audiovisual format, to create the TECH online 
working method. All this, with the latest techniques that offer high quality pieces in each 
and every one of the materials that are made available to the student.

Additional Reading

Recent articles, consensus documents and international guidelines, among others. In 
TECH's virtual library, students will have access to everything they need to complete 
their course.

Interactive Summaries 

The TECH team presents the contents attractively and dynamically in multimedia 
lessons that include audio, videos, images, diagrams, and concept maps in order to 
reinforce knowledge.

This exclusive educational system for presenting multimedia content was awarded by 
Microsoft as a "European Success Story".

Nursing Techniques and Procedures on Video 

We introduce you to the latest techniques, to the latest educational advances, to the 
forefront of current medical techniques. All of this in direct contact with students and 
explained in detail so as to aid their assimilation and understanding. And best of all, you 
can watch them as many times as you want.

3%

This program offers the best educational material, prepared with professionals in mind:
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3% 3% 7%

17%

Testing & Retesting

We periodically evaluate and re-evaluate students’ knowledge throughout the 
program, through assessment and self-assessment activities and exercises, so that 

they can see how they are achieving their goals.

Classes 

There is scientific evidence suggesting that observing third-party experts can be 
useful.

Learning from an Expert strengthens knowledge and memory, and generates 
confidence in future difficult decisions.

Quick Action Guides 

TECH offers the most relevant contents of the course in the form of worksheets 
or quick action guides. A synthetic, practical, and effective way to help students 

progress in their learning.

Expert-Led Case Studies and Case Analysis 

Effective learning ought to be contextual. Therefore, TECH presents real cases in which 
the expert will guide students, focusing on and solving the different situations: a clear 

and direct way to achieve the highest degree of understanding.20%
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The Postgraduate Diploma in Psychosocial Aspects in Palliative Care Patients for 
Nurses guarantees students, in addition to the most rigorous and up-to-date education, 
access to a Postgraduate Diploma issued by TECH Technological University.
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Successfully complete this program and receive 
your university qualification without having to 
travel or fill out laborious paperwork"



This Postgraduate Diploma in Psychosocial Aspects in Palliative Care Patients for 
Nurses contains the most complete and up-to-date scientific program on the market.

After the student has passed the assessments, they will receive their corresponding 
Postgraduate Diploma issued by TECH Technological University via tracked delivery*.

The diploma issued by TECH Technological University will reflect the qualification 
obtained in the Postgraduate Diploma, and meets the requirements commonly 
demanded by labor exchanges, competitive examinations, and professional career 
evaluation committees.

Title: Postgraduate Diploma in Psychosocial Aspects in Palliative Care Patients for 
Nurses 
Official Nº of hours: 450 h.

32 | Certificate

*Apostille Convention. In the event that the student wishes to have their paper diploma issued with an apostille, TECH EDUCATION will make the necessary arrangements to obtain it, at an additional cost.
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