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Chronic illness such as cancer, cardiovascular diseases, dementia or AIDS, among 
others, requires specialized clinical attention based on Palliative Care to prevent and 
treat pain in patients suffering from them, and to guarantee an optimal quality of life 
within the patient's possibilities. This extremely important area within health care 
mainly focuses on ethics and a professional commitment to offer dignified care until 
the end of the patient's life. To provide health professionals with a guide that allows 
them to keep up with the latest developments in nursing intervention, TECH has 
developed a comprehensive program that delves into such developments, specifically 
pain management in terminally ill patients. All this in a 100% online, 6-month course of 
multidisciplinary education. 

Introduction 
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An innovative and complete program where you can delve 
into the latest developments in pain treatment in terminally ill 
patients by means of the latest advances in Palliative Care” 
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This Postgraduate Diploma in Clinical Patient Management in Palliative Care for Nurses 
contains the most complete and up-to-date scientific program on the market. The most 
important features include:  

 � Practical cases presented by experts in Palliative Nursing 

 � The graphic, schematic, and practical contents with which they are created, 
provide scientific and practical information on the disciplines that are essential for 
professional practice 

 � Practical exercises where self-assessment can be used to improve learning 

 � Its special emphasis on innovative methodologies  

 � Theoretical lessons, questions to the expert, debate forums on controversial topics, 
and individual reflection assignments 

 � Content that is accessible from any fixed or portable device with an 
Internet connection 

The clinical management required by patients in palliative care is complex, and it 
varies depending on each patient and the type of disease that ails them. In these 
situations, health professionals intervene by trying to alleviate pain and to prevent 
or treat potential side effects caused by the pathology in question. A striking and, 
unfortunately, quite common example of this, is the devastating consequences caused 
by chemo and radiotherapy in oncology patients, which cause physical discomfort, 
vomiting, weight and hair loss, among others. 

For this reason, nursing specialists are crucial figures in this process, not only because 
of the role they play in pharmacological regimens and treatment monitoring, but 
also the one they play in providing guidance to patients and their families. TECH and 
its team of experts in the sector have developed a complete program for nursing 
professionals to thoroughly update on the most advanced and innovative specialist 
strategies used in Palliative Medicine in general, and on pain management and current 
regulations in particular.  

Our students will benefit from 450 hours of diverse content, divided into theoretical, 
practical and additional material, which will be available on a Virtual Campus that has 
been designed based on the most innovative technology, which can be accessed from 
any device with an Internet connection. They will also enjoy the support of a teaching 
team specialized in this area, which they can count on to clarify any doubts that 
may arise during the course of this academic experience. That way, TECH offers its 
students a unique opportunity to hone their skills in the service of specialized palliative 
care with a program they can balance with their professional life. 

Lastly, and to round off this high-level academic experience, our students will benefit 
from the support of a prestigious teaching staff presided by a specialist physician in 
palliative care who has a long and extensive career in clinical practice. As the guest 
director on the program, he has recorded an hour and a half of video, divided into 
ten master classes, through which our students will learn about his most successful 
strategies to hone their skills in the clinical management of palliative patients. 

Your professional practice will be based 
on the most comprehensive information 
on chronic non-communicable diseases, 
focusing on the best techniques in 
clinical management”   
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The program’s teaching staff includes professionals from the sector who contribute 
their work experience to this training program, as well as renowned specialists from 
leading societies and prestigious universities.  

The multimedia content, developed with the latest educational technology, will provide 
the professional with situated and contextual learning, i.e., a simulated environment that 
will provide immersive education programmed to learn in real situations.  

This program is designed around Problem-Based Learning, whereby the professional 
must try to solve the different professional practice situations that arise throughout the 
program. For this purpose, the student will be assisted by an innovative interactive video 
system created by renowned and experienced experts.   

You can access this Postgraduate 
Diploma at any time and from any 

device with an Internet connection, 
be it a PC, tablet or mobile device. 

The best program of its type 
available on the market to add to 
your practice the latest developments 
in treating inflammation and its 
anatomophysiopathological bases. 

A 450-hour course that will allow you 
to update your knowledge based on the 
current role played by nurses in Palliative 
Care and the best theoretical, practical 
and additional content”   
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The clinical management of palliative patients requires a broad fund of specialized 
knowledge that nurses must always keep up with to offer the highest level of service 
possible. For this reason, TECH has designed this program with the aim of making 
available the most cutting-edge and innovative information on pain management in 
terminal diseases, and the most effective and beneficial clinical intervention in the 
various situations that may occur in both hospital and outpatient settings. 



With the purpose of expanding your knowledge, this 
Postgraduate Diploma includes a section devoted to the 
myths behind the use of opioid in Palliative Care, so you 
can disprove them based on sound arguments”  
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General Objectives

 � Provide future graduate with the latest and most comprehensive information on the 
clinical management of palliative care patients 

 � Update knowledge of pain management based on the most innovative and effective 
treatments and clinical strategies 

You will delve into the current international 
and national situation in Intensive Care and 
the various techniques used in different 
clinical settings”  



Specific Objectives
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Module 1. Introduction to Palliative Care 
 � Review the most relevant historical aspects of palliative care 

 � Recognize the fundamental concepts of palliative care 

 � Acquire an overview of the global epidemiological picture and coverage of palliative care 

 � Assume the integration of medicine and continuity palliative care in chronic - degenerative 
diseases in children and adults 

 � Identify patients eligible for palliative care 

 � Differentiate between curative or disease-modifying treatment, supportive care, palliative 
care, and end-of-life care 

Module 2. Pain 
 � Review the principles of pathophysiology underlying pain syndromes and the 
pharmacological basis of management 

 � Understand the meaning and physiological implications of pain that impact on its  
clinical representation 

 � Classify the different types of pain in order to differentiate it and formulate a diagnostic 
impression for its study and treatment 

 � Establish a way to assess pain adequately, in order to identify its characteristics, causes 
and consequences and thus be able to implement an adequate treatment 

 � Get up to date on the procedures for rational use, as well as the routes of administering 
the main drugs used in palliative patient care 

 � Review health regulations for prescribing psychotropic and narcotic drugs 

 � Determine complementary measures for pain management 

 � Update the pharmacological management of pain according to the analgesic scale 



Course Management
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At TECH, having specialized professors in this health care area is highly beneficial for 
our students, since they can update their knowledge through the best professionals 
and their own experience in the sector. For this reason, the teaching staff on the 
program consists of active physicians who are well versed in critical care medicine 
and nursing. They possess detailed knowledge of the latest developments in current 
clinical practice, which they will share with our students via the syllabus and online 
consultations upon request. 



The guest director on this Postgraduate Diploma 
has recorded ten exclusive master classes where 
he shares his most successful clinical strategies 
to provide the best Palliative Care”  

Course Management | 13
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Guest Director

Dr. Blinderman, Craig David
 � Director of the Adult Palliative Care Service at New York - Presbyterian / Columbia University Irving Medical Center 

 � Associate Professor, Department of Medicine, Columbia University 

 � Specialist in Palliative Care at Massachusetts General Hospital  

 � Professor of Medicine at Harvard Medical School 

 � Degree in Chemistry, Boston University 
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Management

Ms. Rodríguez Velasco, Cristina
 � Supervisor of the Medical Oncology Unit and Palliative Care Unit at Ramón y Cajal Hospital 

 � Head of Unit, Ramón y Cajal Hospital 

 � Head of the Medical Oncology Unit and Palliative Care Unit 

 � University Graduate in Nursing, University School of Nursing Fundación Jiménez Díaz 

 � Master's Degree in Health Management and Planning for Health Managers, European University of Madrid 

 � Expert in Human Resources Management in Nursing, National University for Distance Education 

 � Certification of Excellence in the HR and Oncology Service, ASCO-QOPI

Dr. Lafuente Sanchis, Manuel Pablo 
 � Head of the Home Hospitalization and Palliative Care Service at the University Hospital of La Ribera 
 � Specialist in Family and Community Medicine, Virgen de los Lirios de Alcoy Hospital, Spain 
 � Clinical Simulation Instructor, Catholic University of Murcia 
 � Professor for the Nursing Degree in Accident and Emergency Medicine, Valencia Catholic University 
 � Expert in Palliative Care, International University of La Rioja 
 � Postgraduate Diploma in University Teaching, Valencia Catholic University 
 �  Member of the Spanish Society of Home Hospitalization 
 � Member of the Spanish Society of Clinical Simulation 
 � Degree in Medicine and Surgery, University of Valencia 
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Professors
Ms. Freijo Martínez, Alicia

 � Nurse on the Palliative Care Support Team, Ramón y Cajal University Hospital 

 � Lecturer in Nursing Care Update, Villalba General Hospital, 2019 

 � Official Master's Degree in Advanced Chronic Illness and Palliative Care, San Rafael 
Nebrija University, 2017 

 � Nurse on the Palliative Home Care Support Team, Northwest Assistance Directorate, 
Collado Villalba 

 � Nurse on the Palliative Home Care Support Team, Dirección Asistencial Noroeste, Legazpi 

 � Degree in Nursing, San Rafael Nebrija University 

Ms. Checa Allegue, Laura 
 � Medical Oncology Hospitalization Nurse, Ramón y Cajal University Hospital 

 � Nurse in the Psychiatric Acute Hospitalization Unit, Ramón y Cajal University Hospital 

 � Nurse, Fuenlabrada University Hospital 

 � Mental Health Specialist in the Teaching Unit, Puerto Real Hospital 

 � Member of the Organizing Committee for the Northern Area Mental Health Nursing 
Research Conference 

 � Teaching member of the course Cineforum and Psychiatry at University Hospital:  
Ramón y Cajal 

 � Diploma in Nursing, Rey Juan Carlos University 

 � Diploma in Occupational Therapy, Complutense University of Madrid 
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Mr. Matey Vico, Raúl
 � Nurse in Palliative Care Support Services, Ramón y Cajal University Hospital 

 � Nurse in the Polyvalent Intensive Care Unit and Emergency Department, Nuestra Señora 
de América Hospital 

 � Nurse in Cardiac, Cardiovascular and Liver Transplant Surgery, Intensive Care Unit, 
Neurosurgery Intensive Care Unit, Medical Intensive Care Unit, and Multipurpose Unit 
Hospitalization Service, Ramón y Cajal University Hospital 

 � Nurse in the Operating Room and Resuscitation Unit, and Intensive Care Unit, Santa 
Elena Clinic 

 � Diploma in Nursing, Complutense University of Madrid 

 � Diagnostic X-Ray Operator, School of Health Sciences 

Ms. Molina Morilla, Nuria 
 � Nurse in the Support Services at Ramón y Cajal University Hospital 

 � Master's Degree in Intensive Care, Rey Juan Carlos University 

 � Basic Life Support and Automated External Defibrillation Instructor 

 � Emergency Specialist Technician 

 � Collaborating teacher at Oposalud 

 � DUE School of Nursing and Physiotherapy, Alcalá de Henares 

 � DUE for on-call shifts, Santa Sofia (Private Ambulance Service) 

 � DUEM Postgraduate Course in Out-of-hospital Accidents and Emergencies, FUDEN 



Structure and Content
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The curriculum has been designed by the teaching team following the demanding 
quality guidelines that define and differentiate TECH from other higher education 
institutions. Thanks to which, they have designed a diverse, dynamic, updated and 
complete syllabus that will help out students update on pain management in intensive 
care patients. Thus, our students will hone their clinical skills to provide a service 
of the highest level through the most sophisticated and beneficial intervention and 
management guidelines in health care today.  
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The use of Relearning methodology in developing 
the content on this Postgraduate Diploma will allow 
you to catch up without having to devote additional 
hours to rote memorization”  
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Module 1. Introduction to Palliative Care 
1.1. History of Palliative Care 
1.2. Overview of Palliative Medicine 
1.3. A Current Overview of Palliative Care at International Level 
1.4. A Current Overview of Palliative Care at National Level 
1.5. Chronic Non-Communicable Disease 
1.6. The Concept of Advanced and Terminal Illness 
1.7. Palliative Care Models of Care 
1.8. Structure and Organization of Palliative Care in the Different Levels of Health Care 
1.9. Palliative Care Team Members and Roles 
1.10. Palliative Care Referral Criteria 

Module 2. Pain 
2.1. Pain and its Conceptual Basis 
2.2. Anatomophysiopathological Basis 
2.3. Inflammation 
2.4. Classification of Pain and Types of Pain 
2.5. Rights, Responsibilities, and Psychosocial Aspects of Pain Management 
2.6. Non-Pharmacological Treatment of Pain 
2.7. Interventional Pain Management 
2.8. Pharmacological Treatment and WHO Analgesic Ladder 
2.9. Minimizing Risks 
2.10. Concept of Tolerance, Physical Dependence, Psychological Dependence,  

Pseudo-Addiction, Chemical Cooping 
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2.11. First Step: Non-Opioid Analgesics 
2.12. Opioids: Origin, Concept, Classification, Mechanism of Action, 

Pharmacokinetics and Pharmacodynamics 
2.13. Opioid Misconceptions 
2.14. Managing Opioid Use Side Effects and Complications 
2.15. Second and Third Tiers: Weak and Potent Opioids, Availability in Basic Prescriptions 

and Pharmacies, and Legal Requirements for Prescription Use and Costs 
2.16. Analgesic Adjuvant Management 
2.17. International and National Overview on Availability and Accessibility of Opioids for 

Pain Relief  

The best academic program of its type 
to bring you up to speed on the rights, 
responsibilities and psychosocial aspects 
of pain management in a course tailored 
to you and your needs”  



Methodology
This academic program offers students a different way of learning. Our methodology 
uses a cyclical learning approach: Relearning.  
This teaching system is used, for example, in the most prestigious medical schools in 
the world, and major publications such as the New England Journal of Medicine have 
considered it to be one of the most effective.   

05



Discover Relearning, a system that abandons 
conventional linear learning, to take you through 
cyclical teaching systems: a way of learning that 
has proven to be extremely effective, especially in 
subjects that require memorization"

Methodology | 23
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In a given situation, what should a professional do? Throughout the program, students 
will face multiple simulated clinical cases, based on real patients, in which they will 
have to do research, establish hypotheses, and ultimately resolve the situation. There is 
an abundance of scientific evidence on the effectiveness of the method. Nurses learn 
better, faster, and more sustainably over time.

According to Dr. Gérvas, the clinical case is the annotated presentation of a patient, or 
group of patients, which becomes a "case", an example or model that illustrates some 
peculiar clinical component, either because of its teaching power or because of its 
uniqueness or rarity. It is essential that the case is based on current professional life, in 
an attempt to recreate the real conditions in professional nursing practice.

With TECH, nurses can experience a 
learning methodology that is shaking the 
foundations of traditional universities 
around the world.

At TECH Nursing School we use the Case Method
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Did you know that this method was developed 
in 1912, at Harvard, for law students? The case 
method consisted of presenting students with 
real-life, complex situations for them to make 
decisions and justify their decisions on how to 
solve them. In 1924, Harvard adopted it as a 
standard teaching method”

4. Students like to feel that the effort they put into their studies is worthwhile. 
This then translates into a greater interest in learning and more time 
dedicated to working on the course.

3. Ideas and concepts are understood more efficiently, given that the example 
situations are based on real-life.

2. The learning process has a clear focus on practical skills that allow the 
nursing professional to better integrate knowledge acquisition into the 
hospital setting or primary care.

1.  Nurses who follow this method not only grasp concepts, but also 
develop their mental capacity, by evaluating real situations and 
applying their knowledge.

The effectiveness of the method is justified by four fundamental achievements:    
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The nurse will learn through real cases 
and by solving complex situations 
in simulated learning environments. 
These simulations are developed using 
state-of-the-art software to facilitate 
immersive learning.

Relearning Methodology

TECH effectively combines the Case Study methodology with a 
100% online learning system based on repetition, which combines 8 
different teaching elements in each lesson.

We enhance the Case Study with the best 100% online teaching 
method: Relearning.
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At the forefront of world teaching, the Relearning method has managed to improve 
the overall satisfaction levels of professionals who complete their studies, with 

respect to the quality indicators of the best online university (Columbia University).

With this methodology we have trained more than 175,000 nurses with 
unprecedented success in all specialities regardless of practical workload. Our 

pedagogical methodology is developed in a highly competitive environment, with a 
university student body with a strong socioeconomic profile and an average age of 

43.5 years old.

In our program, learning is not a linear process, but rather a spiral (learn, unlearn, 
forget, and re-learn). Therefore, we combine each of these elements concentrically.

The overall score obtained by TECH's learning system is 8.01, according to the 
highest international standards.

Relearning will allow you to learn with less effort 
and better performance, involving you more in 

your specialization, developing a critical mindset, 
defending arguments, and contrasting opinions: a 

direct equation to success.
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20%

15%

15%
3%

Study Material 

All teaching material is produced by the specialists who teach the course, specifically 
for the course, so that the teaching content is really specific and precise.

These contents are then applied to the audiovisual format, to create the TECH online 
working method. All this, with the latest techniques that offer high quality pieces in each 
and every one of the materials that are made available to the student.

Additional Reading

Recent articles, consensus documents and international guidelines, among others. In 
TECH's virtual library, students will have access to everything they need to complete 
their course.

Interactive Summaries 

The TECH team presents the contents attractively and dynamically in multimedia 
lessons that include audio, videos, images, diagrams, and concept maps in order to 
reinforce knowledge.

This exclusive educational system for presenting multimedia content was awarded by 
Microsoft as a "European Success Story".

Nursing Techniques and Procedures on Video 

We introduce you to the latest techniques, to the latest educational advances, to the 
forefront of current medical techniques. All of this in direct contact with students and 
explained in detail so as to aid their assimilation and understanding. And best of all, you 
can watch them as many times as you want.

3%

This program offers the best educational material, prepared with professionals in mind:



Methodology | 29

3% 3% 7%

17%

Testing & Retesting

We periodically evaluate and re-evaluate students’ knowledge throughout the 
program, through assessment and self-assessment activities and exercises, so that 

they can see how they are achieving their goals.

Classes 

There is scientific evidence suggesting that observing third-party experts can be 
useful.

Learning from an Expert strengthens knowledge and memory, and generates 
confidence in future difficult decisions.

Quick Action Guides 

TECH offers the most relevant contents of the course in the form of worksheets 
or quick action guides. A synthetic, practical, and effective way to help students 

progress in their learning.

Expert-Led Case Studies and Case Analysis 

Effective learning ought to be contextual. Therefore, TECH presents real cases in which 
the expert will guide students, focusing on and solving the different situations: a clear 

and direct way to achieve the highest degree of understanding.20%
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The Postgraduate Diploma in Clinical Patient Management in Palliative Care for Nurses 
guarantees students, in addition to the most rigorous and up-to-date education, access 
to a Postgraduate Diploma issued by TECH Technological University.
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Successfully complete this program and 
receive your university qualification without 
having to travel or fill out laborious paperwork"



This Postgraduate Diploma in Clinical Patient Management in Palliative Care for 
Nurses contains the most complete and up-to-date scientific program on the market.

After the student has passed the assessments, they will receive their corresponding 
Postgraduate Diploma issued by TECH Technological University via tracked delivery*.

The diploma issued by TECH Technological University will reflect the qualification 
obtained in the Postgraduate Diploma, and meets the requirements commonly 
demanded by labor exchanges, competitive examinations, and professional career 
evaluation committees.

Title: Postgraduate Diploma in Clinical Patient Management in Palliative Care 
for Nurses  

Official Nº of hours: 450 h.

32 | Certificate

*Apostille Convention. In the event that the student wishes to have their paper diploma issued with an apostille, TECH EDUCATION will make the necessary arrangements to obtain it, at an additional cost.
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