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Psychiatric emergencies are pathological processes commonly handled by the nursing 
professional in emergency care within Primary Care. The complexity of managing and 
addressing these conditions requires that the professionals attending to them stay 
continuously updated. This program is designed to provide a practical update, aimed at 
improving the care of patients with psychiatric conditions.
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This Postgraduate Certificate addresses the main 
aspects of Psychiatric Emergencies in Primary Care, 
so that you will be able to face situations that can 
compromise a patient's life. Learn to identify, initially 
treat, and transfer patients with psychiatric conditions 
from primary healthcare to a hospital setting”
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This Postgraduate Certificate in Update on Psychiatric Emergencies in Primary Care 
contains the most complete and up-to-date scientific program on the market. 
The most important features include:

	� Clinical cases presented by experts. The graphical, schematic, and highly practical 
content is designed to provide scientific and healthcare information on the medical 
disciplines essential for professional practice

	� Diagnostic and therapeutic advances in the care of patients with urgent 
psychiatric conditions

	� Includes nursing procedures in psychiatric emergencies in primary care

	� An algorithm-based interactive learning system for decision-making in the clinical 
situations presented throughout the course

	� Includes theoretical lectures, questions to the expert, discussion forums on 
controversial issues and individual reflection papers

	� Content that is accessible from any fixed or portable device with an internet connection

Through this program, you will update 
your knowledge in the care of patients 
with psychiatric emergencies, improving 
their prognosis and reducing sequelae 
and complications”

Primary care professionals handle many types of psychiatric issues, as they 
are the first point of contact for patients experiencing physical and emotional 
distress. At least one-third of patients who consult primary care are affected 
by a well-defined psychiatric disorder, and this figure increases to 40% if we 
also consider minor psychiatric disorders.

Even though primary care professionals have extensive contact with mental 
illness, most find it challenging to recognize patients affected by these 
conditions. The complexity of psychiatric nosology and potential deficiencies 
in managing these patients—especially in terms of psychopharmacological 
treatment—makes the work of professionals in primary care more difficult.

The role that primary care plays in mental health requires the implementation 
of training programs like this one to properly manage these disorders. 
This Postgraduate Certificate is designed to help nursing professionals update 
their knowledge and provide quality care for psychiatric emergencies in the 
context of primary health care.
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The teaching staff includes leading nursing professionals, who contribute their work 
experience to this refresher program, in addition to other specialist professionals in 
primary healthcare.

Thanks to its multimedia content, developed with the latest educational technology, 
professionals will benefit from situated and contextual learning—simulated 
environments designed to provide immersive learning experiences that prepare 
them for real-life situations.

The design of the program is based on Problem-Based Learning, by means of 
which the nursing professional must try to solve the different professional practice 
situations that arise throughout the program. For this, you will have the support of 
an innovative interactive video system created by renowned experts in nursing care 
in Primary Care, with extensive teaching experience.

This Postgraduate Certificate may be 
the best investment you can make when 
selecting a continuing education program 
for two key reasons: in addition to updating 
your knowledge in Psychiatric Emergencies 
in Primary Care, you will earn a diploma for 
the Postgraduate Certificate awarded by 
TECH Global University”

It includes clinical cases to bring the 
development of the program as close as 

possible to the reality of nursing care.

This Postgraduate Certificate offers 
specialization in simulated environments, 
which provides an immersive learning 
experience designed to prepare you for 
real-life situations.
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The Postgraduate Certificate is focused on reviewing the key aspects of managing 
patients with urgent conditions in primary healthcare, based on scientific evidence 
and the experience of recognized professionals.
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This program will give you a sense of 
confidence when taking decisions and 
providing care, which will help you grow 
both personally and professionally”
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General Objective

	� Update nursing professionals in the care of patients with urgent psychiatric 
conditions in primary healthcare centers and in assessing their transfer to 
specialized care facilities

Specific Objectives

	� Identify the clinical characteristics of psychiatric emergencies

	� Correctly identify patients who have attempted suicide

	� Apply the appropriate treatment for patients with a suicide attempt

	� List the psychopathological characteristics of patients with psychomotor agitation

	� Establish proper management of psychomotor agitation

	� Define the differential diagnosis for patients with malignant neuroleptic syndrome

	� Apply the correct treatment for patients with malignant neuroleptic syndrome

	� Identify the psychopathological characteristics of patients with alcohol 
withdrawal syndrome

	� Establish proper management of patients with alcohol withdrawal syndrome

	� Correctly identify patients experiencing an anxiety crisis

	� Apply the appropriate approach for patients experiencing an anxiety or panic crisis
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Make the most of the opportunity and 
take the step to update yourself on the 
most important aspects of Update on 

Psychiatric Emergencies in Primary Care.
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The program includes a faculty of leading nursing professionals in primary healthcare, 
who contribute their practical experience to this training. Additionally, other specialists 
of recognized prestige have participated in the creation of the contents, complementing 
the program in an interdisciplinary manner.



Learn from top professionals about the 
latest advancements in urgent care for 
pediatric patients in Primary Care”
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Dr. Sendra Más, Juan Amaro
	� Bachelor's Degree in Medicine and Surgery

	� Specialist in Family and Community Medicine

	� Doctor in the Emergency Medical Care Services (SAMU). Valencian Community, Spain

	� Helicopter Medicalized Physician SAMU

	� Assistant Physician in the Emergency Department of the Vega Baja Hospital Currently, Physician at UME 1 
(Emergency Medical Unit 1)

	� Member of the Spanish Society of Emergencies with CME certification (Emergency and Urgency Medicine Certificate)

	� Professional teaching experience in University Master’s Degrees and Postgraduate Courses

Ms. Balboa Navarro, Ana
	� Diploma in Nursing
	� Emergency Nurse at the General Hospital of Elche. Alicante, Spain
	� Master’s Degree in Nursing Sciences from the University of Alicante
	� Instructor of Basic Life Support and Advanced Cardiovascular Life Support at the Spanish Society of Emergency 
Medicine and American Heart Association (SEMES-AHA)

	� Instructor in Pediatric and Neonatal CPR, certified by the Spanish Group for Pediatric and Neonatal CPR (GERCPPN)
	� Holder of the APLS credential in Pediatric Emergency Care, awarded by the American Academy of Pediatrics and 
the American College of Emergency Physicians

	� Professional teaching experience in University Masters and Postgraduate Courses

Management
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Ms. Balboa Navarro, Ana
	� Diploma in Nursing

	� Emergency Nurse at the General Hospital of Elche. Alicante, Spain

	� Master’s Degree in Nursing Sciences from the University of Alicante

	� Instructor of Basic Life Support and Advanced Cardiovascular Life Support at the Spanish 
Society of Emergency Medicine and American Heart Association (SEMES-AHA)

Dr. Fernández, Marian
	� Bachelor's Degree in Medicine and Surgery

	� Specialist in Family and Community Medicine

	� Attending Physician in the Emergency Department at Elda Hospital. Alicante, Spain

	� Attending Physician in the Emergency Department at Elche Hospital. Alicante, Spain

	� Degree in Medicalized Health Transport

	� Professional teaching experience in University Masters and Postgraduate Courses

Dr. Gavilán Martín, Cristina
	� Bachelor's Degree in Medicine and Surgery

	� Doctor of Medicine from the Miguel Hernández University of Elche

	� Specialist in Family and Community Medicine

	� Member of the Teaching Unit of Alicante, Spain

	� Attending Physician in Pediatric Emergency at the General Hospital of Elche. 
Alicante, Spain 

	� Member of the Spanish Society of Pediatric Emergencies (SEUP)

	� Holder of the APLS credential in Pediatric Emergency Care, awarded by the American 
Academy of Pediatrics and the American College of Emergency Physicians

	� Professional teaching experience in University Masters and Postgraduate Courses

Dr. Sendra Más, Juan Amaro 
	� Bachelor's Degree in Medicine and Surgery

	� Specialist in Family and Community Medicine

	� Doctor in the Emergency Medical Care Services (SAMU). Valencian Community, Spain 

	� Helicopter Medicalized Physician SAMU

	� Assistant Physician in the Emergency Department of the Vega Baja Hospital 
Currently, Physician at UME 1 (Emergency Medical Unit 1)

	� Member of the Spanish Society of Emergencies with CME certification (Emergency 
and Urgency Medicine Certificate)

Dr. Zazo Menargues, Juan Manuel
	� Bachelor's Degree in Medicine and Surgery

	� Specialist in Family and Community Medicine

	� Member of the Teaching Unit of Elche. Alicante, Spain

	� SAMU Training Course

	� Primary Care Physician in various cities in the province of Alicante, Spain

	� Primary Care Physician at San Fermín Health Center of Elche. Alicante, Spain

	� Professional teaching experience in University Masters and Postgraduate Courses

Faculty
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The structure of the content has been designed by a team of professionals 
familiar with the implications of nursing training in primary healthcare, aware 
of the importance of up-to-date knowledge to provide quality patient care, and 
committed to teaching through new educational technologies.
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This Postgraduate Certificate in Update on 
Psychiatric Emergencies in Primary Care 
contains the most complete and up-to-date 
scientific program on the market”



Module 1. Psychiatric Emergencies in Primary Care

1.1. 	 Psychopathology 
1.2. 	 Suicide Attempt 
1.3. 	 Psychomotor Agitation 
1.4. 	 Alcohol Withdrawal Syndrome 
1.5. 	 Malignant Neuroleptic Syndrome 
1.6. 	 Anxiety and Panic Crises 
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A unique, essential and decisive 
learning experience to boost your 
professional development”
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The Postgraduate Certificate in Update on Psychiatric Emergencies 
in Primary Care guarantees students, in addition to the most rigorous 
and up-to-date education, access to a diploma for the Postgraduate 
Certificate issued by TECH Global University.
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Successfully complete this program and receive 
your university qualification without having to 
travel or fill out laborious paperwork”
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*Apostille Convention. In the event that the student wishes to have their paper diploma issued with an apostille, TECH Global University will make the necessary arrangements to obtain it, at an additional cost.

This private qualification will allow you to obtain a diploma for the Postgraduate 
Certificate in Update on Psychiatric Emergencies in Primary Care endorsed by 
TECH Global University, the world's largest online university.

TECH Global University, is an official European University publicly recognized by the 
Government of Andorra (official bulletin). Andorra is part of the European Higher 
Education Area (EHEA) since 2003. The EHEA is an initiative promoted by the European 
Union that aims to organize the international training framework and harmonize the 
higher education systems of the member countries of this space. The project promotes 
common values, the implementation of collaborative tools and strengthening its quality 
assurance mechanisms to enhance collaboration and mobility among students, 
researchers and academics.

This TECH Global University private qualification, is a European program of continuing 
education and professional updating that guarantees the acquisition of competencies 
in its area of knowledge, providing a high curricular value to the student who completes 
the program.

Title: Postgraduate Certificate in Update on Psychiatric Emergencies in Primary Care

Modality: online

Duration: 4 weeks

Accreditation: 4 ECTS

https://bopadocuments.blob.core.windows.net/bopa-documents/036016/pdf/GV_2024_02_01_09_43_31.pdf
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