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Introduction 
01

This program provides you with the necessary tools to intervene with confidence, 
effectiveness, and guarantees in an emergency situation, both individually and as 
part of a disaster intervention team. It is designed by professionals with extensive 
experience in intervention, so all its content comes from direct experience and 
offers practical guidelines to incorporate into your daily professional practice.
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If you want to improve, make a positive change 
at a professional level and network with the best, 
then this is the place for you”
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This Postgraduate Certificate in Team Formation for Crisis Intervention in Nursing 
contains the most complete and up-to-date scientific program on the market. 
The most important features include:

	� Development of over 75 clinical cases presented by expert professionals

	� The graphic, schematic, and practical contents with which they are created 
provide scientific and practical information on the disciplines that are essential 
for professional practice

	� New diagnostic and therapeutic developments in the assessment, diagnosis and 
intervention of the biological and neurological processes that explain mental illness

	� It contains practical exercises where the self-assessment process can be carried 
out to improve learning

	� An algorithm-based interactive learning system for decision-making in the clinical 
situations presented throughout the course

	� With special emphasis on evidence-based psychology and research methodologies 
in psychology

	� All of this will be complemented by theoretical lessons, questions to the expert, 
debate forums on controversial topics, and individual reflection assignments

	� Content that is accessible from any fixed or portable device with an internet connectionThis Postgraduate Certificate in Team 
Formation for Crisis Intervention in 
Nursing will provide you with a sense 
of confidence in your professional 
practice, helping you grow both 
personally and professionally”

When a person faces an immediate risk to their life or the lives of their loved ones, 
their brain functions in a way that is very different from its usual daily operation. It 
is a moment when what is abnormal becomes normal, and it requires the security 
and competence of someone knowledgeable about the situation and, more 
importantly, capable of taking concrete actions that will lead the individual through 
their emotional overwhelm, containing their reactions while guiding them back to 
regain control of themselves and their freedom to make decisions.

The strategies, tools, and skills you will develop throughout this program are 
compatible with any psychotherapeutic model, allowing you to apply them in 
many situations beyond emergencies, whether in clinical practice or in managing 
individuals with “complications” in other areas of your life.
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The teaching staff includes professionals from the field of psychology, who bring their 
experience to this training program, as well as renowned specialists from leading 
scientific societies.

Thanks to its multimedia content, developed with the latest educational technology, 
professionals will benefit from situated and contextual learning—simulated 
environments designed to provide immersive learning experiences that prepare them 
for real-life situations.

This program is designed around Problem-Based Learning, whereby the student must 
try to solve the different professional practice situations that arise during the course. 
To achieve this, you will have the support of an innovative interactive video system, 
developed by renowned experts in this field with extensive teaching experience.

This training could be the best investment 
you make when selecting a continuing 
education program for two key reasons: 
not only will you update your knowledge in 
Team Formation for Crisis Intervention in 
Nursing, but you will also earn a diploma 
for the Postgraduate Certificate awarded 
by TECH Global University”

Increase your confidence in decision-making 
by updating your knowledge through this 
Postgraduate Certificate in Team Formation 
for Crisis Intervention in Nursing.

Make the most of the opportunity to 
learn about the latest advances in 

Psychogeriatrics and improve your 
patient care.
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The program is oriented towards achieving the development of theoretical-practical 
learning, so that the specialist is able to keep their knowledge up-to-date in order to 
practice their profession with complete safety.
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This training is designed to help you update your 
knowledge in Team Formation for Crisis Intervention 
by using the latest educational technology, contributing 
to high-quality and safe decision-making, diagnosis, 
treatment, and patient support”
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General Objectives

	� Manage specific intervention protocols for diverse situations, while being able to develop 
personalized ones adapted to the changing and variable nature of emergencies

	� Master self-protection guidelines and strategies for responders to ensure the safety 
of the student in case of intervention

	� Design intervention techniques for practitioners and conduct post-emergency 
group sessions

	� Develop skills for team management during emergency situations
	� Understand and implement first aid protocols to handle the most common physical 
pathologies encountered in crisis interventions

Update your knowledge through 
the Postgraduate Certificate 
in Team Formation for Crisis 
Intervention in Nursing”
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	� Master persuasive communication techniques to manage emergency situations 
and guide the patient to a safe place

	� Acquire negotiation strategies that allow the student to maintain leadership in 
high-tension situations

	� Learn specific strategies for approaching and building trust with defensive 
individuals in high emotional pain

	� Manage the overwhelmed emotional expression of a person in the initial moments 
after a loss

	� Understand the different reactions of individuals based on the critical situation 
they have experienced

	� Master specialized intervention protocols for different critical situations, applying 
each technique correctly and in a timely manner

	� Identify children’s differential reactions in critical situations and master 
intervention strategies adapted to their needs

	� Understand the stress response derived from an emergency intervention and 
equip professionals with the skills to prevent pathological stress

Specific Objectives

	� Master specific relaxation and breathing techniques
	� Design and develop group interventions for the emotional ventilation of emergency 
professionals

	� Identify the most effective models and techniques for secondary treatment of 
disaster or emergency victims

	� Represent the different roles of emergency actors to create synergies between them
	� Master leadership skills to effectively lead a psychosocial emergency team
	� Present information to the media in an effective and appropriate manner
	� Conduct an initial assessment of the potential medical pathologies a patient 
may present, being able to provide an immediate response and refer the case 
when necessary



Course Management
03

This program includes highly regarded health professionals in the field of psychology in 
its teaching staff, who bring the experience of their work to this training.

Additionally, renowned specialists—members of prestigious national and international 
scientific societies—have participated in the design and development of the program.



Learn from leading professionals about the 
latest advancements in Team Formation 
for Crisis Intervention in Nursing”
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Management

Coordinator

Dr. De Dios González, Antonio
•	 Psychologist
•	 Instructor of Crisis Intervention and Psychological Support for the Spanish Red Cross
•	 Coordinator of the ERIE Psychosocial Unit at Red Cross in Málaga
•	 Director of Avatar Psychologists
•	 Director of the Psychology Department of Quirón de Marbella Hospital
•	 Member of the National Network of Psychologists for Psychological Care to Victims of Terrorism
•	 Collaborates with EPES 061 Andalucía in providing psychological care to its professionals
•	 Has trained various teams of Red Cross, as well as teams from the Psychologists’ Associations in Asturias, La Rioja, Aragón, 

Extremadura, and Castilla-La Mancha
•	 Master´s Degree in Time-Limited Psychotherapy and Health Psychology from the European Institute of Time-Limited Psychotherapies
•	 EMDR Therapist certified by EMDR Spain
•	 Transpersonal Therapist by the Spanish School of Transpersonal Development
•	 E.F.T. Specialist by the World Center for EFT
•	 Master's Degree in Neuro-Linguistic Programming (N.L.P.) from Richard Bandler's Society of Neuro-Linguistic Programming
•	 Specialist in Clinical Hypnosis and Relaxation

Dr. Aguado Romo, Roberto
•	 Psychologist specializing in Clinical Psychology
•	 European specialist in Psychotherapy from the EFPA
•	 President of the European Institute of Time-Limited Psychotherapy
•	 Director of the Evaluation and Psychotherapy Center of Talavera, Bilbao and Madrid
•	 Director of the scientific journal Psinapsis
•	 Master’s Degree in Clinical and Health Psychology by the Spanish Society of Psychosomatic Medicine and Health Psychology
•	 Tutor of the Basic Psychology course at the UNED
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Faculty
Dr. Redondo Lozano, María

	� Specialist in Family and Community Medicine
	� Specialist in Emergency Medical Transportation at SUMMA 112 of the Community 
of Madrid

	� Trainer in emergency medical care for Red Cross and other organizations 
	� Tutor for family medicine residents in out-of-hospital emergency care

Dr. Fischer, Rocío
	� Bachelor’s degree in Pedagogy 
	� Delegate of the ERU Psychosocial Unit at Red Cross, with intervention in the 
refugee crisis on the islands of Chíos and Samos

	� Also part of the Red Cross team sent to Peru after the 2007 earthquake
	� Formerly Delegate of the International Committee of the Red Cross (ICRC) in 
Lebanon and Sudan and Emergency Coordinator of the Spanish Red Cross in Haiti 
and Ethiopia

	� Coordinated the ERIE Psychosocial Unit at Red Cross in Málaga, participating in 
numerous interventions

Dr. Figueredo Ravira, Antonia Isabel
	� Health Psychologist Psychologist at the Hospital Quirón in Marbella. Previously, 
Psychologist for the Crisis Intervention Team of the Red Cross in Malaga. 
Specialist in Time-Limited Psychotherapy for Anxiety, Affective Disorders, and 
Chronic Pain from the European Institute of Time-Limited Psychotherapies (IEPTL)

Dr. González, Mónica
	� Psychologist in charge of the Department of Child and Adolescent Psychology in 
the Quirón Hospital and Avatar Psychologists in Marbella

	� Master's Degree in Time-Limited Psychotherapy and Health Psychology by the 
European Institute of Time-Limited Psychotherapy.
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The structure of the contents has been designed by a team of professionals 
from the best hospitals and universities in the country, who are aware of 
the relevance of up-to-date training to be able to intervene with patients 
with mental illness or psychological disorders and are committed to quality 
teaching through new educational technologies. 
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This Postgraduate Certificate in Team 
Formation for Crisis Intervention in Nursing 
contains the most complete and up-to-date 
scientific program on the market”
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Module 1. The Crisis Intervention Team
1.1.	 Profile of the Psychologist in a Crisis Intervention Team
1.2.	 Other Roles within a Crisis Intervention Team
1.3.	 The Psychologist’s Relationship with Other Actors in an Emergency
1.4.	 Management of Crisis Intervention Teams
1.5.	 Guidelines to Ensure Effective Teamwork
1.6.	 The Importance of Building Trust and Safety for Effectiveness
1.7.	 Motivation Applied to Teams
1.8.	 Delegating Responsibilities
1.9.	 Conflict Resolution within the Team
1.10.	 Communication and Media Relations

Module 2. First Aid Applied to Crisis Intervention
2.1.	 Importance and Objectives of First Aid
2.2.	 Introduction to Basic Concepts
2.3.	 Most Common Pathologies in Psychosocial Emergency Situations
2.4.	 Pharmacological Treatments Applied in Emergencies
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A unique, essential and decisive 
learning experience to boost your 
professional development”



05
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The Postgraduate Certificate in Formation for Crisis Intervention in Nursing guarantees 
students, in addition to the most rigorous and up-to-date education, access to a diploma 
for the Postgraduate Certificate issued by TECH Global University.
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Include in your training a Postgraduate Certificate in 
Team Formation for Crisis Intervention in Nursing. A 
highly qualified added value for any professional in 
this area”
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*Apostille Convention. In the event that the student wishes to have their paper diploma issued with an apostille, TECH Global University will make the necessary arrangements to obtain it, at an additional cost.

This private qualification will allow you to obtain a diploma for the Postgraduate 
Certificate in Team Formation for Crisis Intervention in Nursing endorsed by 
TECH Global University, the world's largest online university.

TECH Global University, is an official European University publicly recognized by the 
Government of Andorra (official bulletin). Andorra is part of the European Higher 
Education Area (EHEA) since 2003. The EHEA is an initiative promoted by the European 
Union that aims to organize the international training framework and harmonize the 
higher education systems of the member countries of this space. The project promotes 
common values, the implementation of collaborative tools and strengthening its quality 
assurance mechanisms to enhance collaboration and mobility among students, 
researchers and academics.

This TECH Global University private qualification, is a European program of continuing 
education and professional updating that guarantees the acquisition of competencies 
in its area of knowledge, providing a high curricular value to the student who completes 
the program.

Title: Postgraduate Certificate in Team Formation for Crisis Intervention in Nursing

Modality: online

Duration: 12 weeks

Accreditation: 10 ECTS

https://bopadocuments.blob.core.windows.net/bopa-documents/036016/pdf/GV_2024_02_01_09_43_31.pdf
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