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The research function among nursing professionals is not yet as deeply integrated into 
the profession as the care-giving role; therefore, it is essential to encourage learning and 
continuous updating of methods for retrieving high-quality information. This program 
presents, in a practical manner, the main tools for conducting information searches, 
thereby improving research outcomes.

Introduction 
01



Introduction | 05

The evolution of technology and its adaptation to 
human needs invite us to engage in continuous 
learning. The new tools provided by information and 
communication technologies enable us to enhance 
our research capacity and improve as professionals”
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To deliver high-quality nursing care, it is essential that, given the rapid evolution 
of health knowledge and the introduction of new diagnostic and therapeutic 
procedures, nursing professionals acquire the skills necessary to analyze the best 
available evidence and translate that knowledge into their clinical practice.

One of these essential skills is proficiency in reference management software, as 
its use saves valuable time by enabling the efficient handling of large volumes 
of references. It also allows for the automatic insertion of citations and the 
application of various bibliographic formats to generate references with precision 
and consistency.

The Postgraduate Certificate in Reference Management Software is designed 
to update nursing professionals on the effective management of bibliographic 
references, utilizing applications for both individual and collaborative organization, 
and ensuring proper citation according to the Vancouver or other citation styles.

This Postgraduate Certificate in Reference Management Software contains the 
most complete and up-to-date scientific program on the market. The most important 
features include:

	� The development of prractical cases presented by experts. Its graphic, schematic, 
and highly practical content provides the necessary knowledge to enhance digital 
competencies in teaching

	� Video lessons on the various web resources and their practical applications, as well as on 
the latest reference management software

	� An interactive learning system designed to deepen your understanding of the main 
research and search tools

	� Includes theoretical lectures, questions to the expert, discussion forums on controversial 
issues and individual reflection papers

	� Content that is accessible from any fixed or portable device with an internet connection

Stay up to date with the latest reference 
management software and strengthen 
your research capacity”
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The teaching faculty includes distinguished professionals who bring to this 
specialization the valuable experience gained through their professional practice.

Thanks to its multimedia content, developed with the latest educational technology, 
professionals will benefit from situated and contextual learning—simulated 
environments designed to provide immersive learning experiences that prepare them 
for real-life situations.

This will be done with the help of an innovative interactive video system developed by 
renowned experts and with extensive teaching experience.

This Postgraduate Certificate may be the best 
investment you can make when selecting 
a professional development program, for 
two main reasons: in addition to updating 
your skills in the use of the latest reference 
management software, you will also earn 
a diploma for the Postgraduate Certificate 
awarded by TECH Global University”

Do not miss the opportunity to update 
your knowledge and learn to use the 

latest reference management software.

This program provides an excellent opportunity 
to update your skills in using the best web 
resources, making your bibliographic searches 
more efficient and effective.
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The program is designed to facilitate the learning of the main resources available 
to ensure high-quality information search and retrieval. Thanks to technological 
advancements, these tools offer nursing professionals the opportunity to enhance 
the efficiency and effectiveness of their research activities.



This professional development program 
will foster a sense of confidence in the 
performance of nursing research functions”
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	� Explain the process of importing references directly from databases such 
as PubMed or CINAHL

	� Describe the methodology for extracting metadata from PDF documents
	� Develop the use of tags or meta-labels to classify bibliographic references
	� Define the Vancouver reference style as the citation method for 
bibliographic references included in a text 

	� Explain the process of saving searches in the cloud, as well as its practical 
use and application

General Objective

Specific Objectives

	� Update nursing professionals in the use of reference management software through 
applications designed for both individual and collaborative management, ensuring 
accurate citation according to the Vancouver or other referencing styles 



Make the most of this opportunity and 
take the step toward updating your 

knowledge of the latest developments 
in reference management software.
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The content structure has been designed by a team of professionals with in-depth 
knowledge of the implications of Information and Communication Technologies (ICT) 
in research processes. It is aimed at enabling nursing professionals to effectively use 
these tools to improve their bibliographic searches and enhance their professional 
research development.
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The Postgraduate Certificate in 
Reference Management Software 
contains the most complete and 
up-to-date program on the market”
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Module 1. Reference Management Software
1.1.	 Introduction 

1.1.1.	 Rationale
1.1.2.	 The Bibliographic Reference
1.1.3.	 Reference Management Software 
1.1.4.	 Evaluating a Reference Manager 
1.1.5.	 Installing Zotero

1.2.	 Importing References into the Zotero Reference Manager
1.2.1.	 How Zotero Works 
1.2.2.	 The Management Toolbar
1.2.3.	 The Three Columns of the Zotero Window
	 1.2.3.1. Left Column
	 1.2.3.2. Central Column
	 1.2.3.3. Right Column
1.2.4.	 How to Add References in Zotero
	 1.2.4.1. Manual Entry of Citations
	 1.2.4.2. Automatically Citing Web Pages
	 1.2.4.3. Adding a Reference by Identifier (ISBN, DOI, or PMID)
	 1.2.4.4. Importing References Directly from Databases (PubMed) 
	 1.2.4.5. Importing References from Databases via RIS File Creation
1.2.5.	 Enhancing Imports: Creating Collections, Adding Notes and PDFs

1.3.	 Extracting Metadata from PDFs
1.3.1.	 Introduction 
1.3.2.	 ZotFile (a Mozilla Extension)
1.3.3.	 Practical Configuration of Zotero 
1.3.4.	 Renaming PDF Files 
1.3.5.	 PDF Storage 
1.3.6.	 PDF Viewing 
1.3.7.	 PDF Annotations
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A unique, essential, and decisive 
specialization experience to boost 
your professional development”

1.4.	 Using Tags or Meta-Labels to Classify the Bibliography
1.4.1.	 Tags, Markers, and Quick/Advanced Search 
1.4.2.	 Social Tagging 
1.4.3.	 CiteULike

1.5.	 Inserting References into Text (Word). Vancouver Style 
1.5.1.	 Generating the Bibliography 
1.5.2.	 Integration with Word Processors
1.5.3.	 Working with Citation Styles
1.5.4.	 The Vancouver Style

1.6.	 Social Web and Group Work 
1.6.1.	 Introduction 
1.6.2.	 Groups in Zotero
	 1.6.2.1. Types of Groups
	 1.6.2.2. Types of Members 
1.6.3.	 Mendeley
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The Postgraduate Certificate in Reference Management Software guarantees students, 
in addition to the most rigorous and up-to-date education, access to a diploma for the 
Postgraduate Certificate issued by TECH Global University.
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Successfully complete this program and receive 
your university qualification without having to 
travel or fill out laborious paperwork”
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*Apostille Convention. In the event that the student wishes to have their paper diploma issued with an apostille, TECH Global University will make the necessary arrangements to obtain it, at an additional cost.

This private qualification will allow you to obtain a diploma for the Postgraduate 
Certificate in Reference Management Software endorsed by TECH Global University, 
the world's largest online university.

TECH Global University, is an official European University publicly recognized by the 
Government of Andorra (official bulletin). Andorra is part of the European Higher 
Education Area (EHEA) since 2003. The EHEA is an initiative promoted by the European 
Union that aims to organize the international training framework and harmonize the 
higher education systems of the member countries of this space. The project promotes 
common values, the implementation of collaborative tools and strengthening its quality 
assurance mechanisms to enhance collaboration and mobility among students, 
researchers and academics.

This TECH Global University private qualification, is a European program of continuing 
education and professional updating that guarantees the acquisition of competencies 
in its area of knowledge, providing a high curricular value to the student who completes 
the program.

Title: Postgraduate Certificate in Reference Management Software

Modality: online

Duration: 6 weeks

Accreditation: 4 ECTS

https://bopadocuments.blob.core.windows.net/bopa-documents/036016/pdf/GV_2024_02_01_09_43_31.pdf
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